
Trouble Shooting Excel Tools Ribbon 

1) Please if possible close down all Excel spreadsheets and reopen to see if the problem 

persists. In some cases an uninstall and reinstall of Excel Tools from the following link 

http://www.marketview.com/support-center/launch-options/marketview-exceltools/ – 

(ensuring to use the latest version).  

 

 

 

2) If the EEX Group DataSource Excel Tool Ribbon is not displaying in Excel you need to 

check the following. Go to “Excel Options” then “Add-ins” and you will see the following 

window. You should see “EEX Group ExcelTool RTD Server UI” and “Storm.ExcelMacros” 

listed under the Active Application Add-ins section. If either appears under inactive or 

under disabled there is a problem. 

 
 

3) Change the “Manage” option to “Com Add-ins” then click on “Go” (see A). You will see 

the list of “Add-ins available”, make sure “EEX Group ExcelTool RTD Server UI” is 

checked (see B). 
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B 

 
 

4) If you still do not see the EEX Group ExcelTool ribbon you’ll need to go to “Excel Options”, click 

on “Trust Center”, “Trust Center Settings”, then select “Add-ins” on the left. You will see the 

following screen. 

 
 

 

 

5) In the “Add-ins” window you’ll see the following options, below is a description of how each 

option affects our Add-in. Please keep in mind that this may be grayed out by default by their 

system admin. If that is the case then you’ll have to get them involved. 

 

 Require Application Add-ins to be signed by Trusted Publisher – Checking this will result in a 
Security Warning when opening a spreadsheet. You would have to click on “Enable Content” to 
get the sheet to update. 



 Disable all Application Add-ins – Checking this will keep the EEX Group ExcelTool Add-in from 
running. 
 

 

 

 

 

 

 

 

 

 

 

Excel Macro settings check 

 

 

File (Top left) > Options > Trust Center > Trust Center settings > Macro settings.  

 

Once here, ensure that 'Enable all macros' is checked (like the screenshot). Once this is done, restart 

Excel and see if this has got it working. 


