
Setting up an Alert in EEX Group DataSource Desktop 

1.  Open an Alerts window in your workspace by clicking the red underlined “ALERTS” tab at the 

top of your screen.  All alert windows and controls are color-coded red for ease of identification. 

2. Double-click under the Symbol field to create a new alert.  You will notice a checkmark in the 

“Enabled” column as well as a flashing cursor and dropdown menu appear. 

3. You can now type or paste your desired symbol into the Symbol field.  Alternatively, the 

dropdown menu allows you to browse the symbol tree as well as your user-defined formulas. 

4. Designate the field that you would like your alert to monitor in the next column labeled Field.  

The Above and Below fields are used to set the values that trigger the alert.  NOTE:  As of the 

creation of this walkthrough, setting both Above and Below thresholds does not work.  It is 

more reliable to set separate alerts for each. 

5.  The Frequency field can be used to select whether the alert is only triggered one time or every 

time a contract trades within your alert parameters. 

6.  If desired, type a custom message into the Message Field.  If the Popup setting is turned on, 

your message will display in the popup window of your alert.  Enabling the Speech option will 

read this message to you. 

7. Finally, if you would like a sound to accompany your alert – choose one from the dropdown 

menu in the Sound field.  

8. Your alert is now set and monitoring your selected field!  For this example, when a DEBM is 

traded above €30.00, the alert will display a pop-up window accompanied by a beep as shown 

below.  NOTE:  If you find that your alert is not functioning properly, first try clicking any field 

within the alert and pressing the “Enter” key on your keyboard.   

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 



 

 


